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`We believe that children benefit most from early years education and care when 
parents and settings work together in partnership. 
 Our aim is to support parents as their children’s first educators by involving them in 
the full life of our setting.  
When we refer to “parents” we mean both Mothers and Fathers; these include both 
natural and birth parents as well as step-parents and parents who do not live with 
their children, but have contact with them and play a part in their lives. “Parents” also 
includes same sex parents as well as adoptive and foster parents. 
 

 
EYFS key themes and commitments. 

A Unique Child Positive Relationships Enabling 
Environments 

Learning and 
Development 

1.2 Inclusive Practice 
1.3 Keeping safe 

2.2 Parents as 
partners 
2.3 Supporting 
Learning 
2.4 Key person 

3.2 Supporting every 
child 

 

 
Procedures 

 We will endeavour to involve all parents and make sure they are all included. 

 We consult with all parents to find out what works best for them. 

 We use a key person approach to ensure ongoing dialogue with parents. This 

improves our knowledge of the needs of their children and empowers us to 

support their families. 

 We inform all parents about how the setting is run and its policies in our 

Prospectus and Welcome Pack.  Parents receive this when they are offered a 

place for their child. Copies of our policies are accessible to them in the 

setting and parents are made aware of this. We put our policy list on our 

website. 

 We regularly send home informal newsletters and use the whiteboard in the 

foyer to remind parents of important dates and information detailed on this. 

 We encourage and support parents to play an active part in the governance 

of the setting. We value our Management Committee and rely on parents to 

raise funds for resources. 

 We inform all parents on a regular basis about their children’s progress. 

 We involve parents in the shared record keeping about their children – either 

formally or informally – and ensure that parents have access to their 

children’s Learning Journals. 

 We provide opportunities for parents to contribute their own skills, knowledge 

and interests to the activities of the setting, e.g. volunteering to help with the 

children, fundraising, advice on policy and legal matters, planning social 

occasions. 

 We use our foyer to display posters and leaflets to inform parents about 

relevant conferences, workshops and training as well as local services for 

children and families. 

 We consult with parents about the times of meetings to avoid excluding 

anyone. We hold our meetings in the Pre-School. 

 We welcome the contributions of parents, in whatever form these may take. 
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 We inform all parents of the systems for registering queries, complaints or 

suggestions and check to ensure these are understood. All parents have 

access to our written complaints procedure. 

 We provide opportunities for the parents to learn about the curriculum offered 

in the setting and about young children’s learning, in the setting and at home. 

Should conflict arise between our setting and parents, we will: 

 Acknowledge – demonstrate that we listen and understand. 

 Probe – ask questions and ask for further details. 

 Answer – respond and answer the complaint. 

 Confirm – ensure that our answer meets their needs. 

We will maintain confidentiality at all times. 
In compliance with the Welfare Requirements, the following documentation is in 
place: 

 Admissions policy 

 Complaints procedure 

 Record of complaints 

 Developmental records of children – Learning Journals 
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