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Policy Statement 
 
As Pre-School Staff 
 

 We ask parents to ensure that their child is used to a toilet, not just a potty.  
We advise that they send their child in wearing clothes which the child can 
easily remove themselves in order to use the toilet.  In our “I am going to” 
form we also ask for any special words that the child may have for needing 
the toilet. 
 

 We ask parents to provide a clean set of clothes in a bag in case of accident.  
Although we provide clothes for these situations, some children feel happier 
and more secure in their own things. 

 

 We stress to parents that they must not worry about toilet accidents.  Staff will 
deal with this situation in a calm manner and make the child clean and 
comfortable without any adverse comments and with privacy.  We will be 
aware of any cultural or religious sensitivity concerning this matter in respect 
of any individual. 

 
Practice 
 

 Hygiene rules will always be followed.  Staff will always wear a new pair of 
disposable gloves when changing a child.  The soiled clothes will be sealed in 
a bag and given to the parent at the end of the session.  Any mess on the 
floor or equipment will be cleaned up with the appropriate cleaning materials. 
 

 If we discover that a child has diarrhoea, we will notify the parents 
straightaway.  We will ask them not to bring their child back to Pre-School 
until 48 hours has elapsed.  We have advice on this topic on our noticeboard. 

 

 Each child will be shown the toilets and sinks on visiting and first starting Pre-
School.  A member of staff will talk each child through use of the toilet 
including hygiene issues such as lifting the seat up and down and flushing the 
toilet.  Staff will also give instructions on hand washing and draw attention to 
the photos displayed of children washing their hands. 

 
Encouraging independence in personal care 
 

 Children will be encouraged to use the toilet regularly and as they seem to 
need it.  Also, after circle time, the whole group will be encouraged to use the 
toilet before washing their hands for snack time.  This will also happen before 
story time.  Staff aim to be role models and stress the need for washing 
hands after using the toilet or finishing a messy activity, and before eating, 
drinking or taking part in a baking activity.  As well as the photos displayed in 
the toilets, a handwashing symbol can sometimes be used on a visual 
timetable which we can be referred to throughout the session.  We endeavour 
to promote each child’s independence and awareness of hygiene. 
 

 We aim to work with parents concerning personal care.  If a parent makes us 
aware that their child has difficulties, we will work with them to encourage 
independence.  A member of staff whom the child feels comfortable with will 
remind the child as often as necessary and accompany them to the toilet to 
help with clothing and generally reassure. 
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 As we are committed to equal opportunities and inclusion, so we are prepared 
to attend to a child’s intimate care if this is necessary.  If a child wears 
nappies, we will provide a private area to change them.  This would be in the 
staff/disabled toilet.  We have a changing mat, nappy sacks and disposable 
gloves. The door to the toilet will remain open to ensure safeguarding of the 
individual child. 

 

 When a child needs their nappy changed, they will be attended to by a 
member of staff with whom they are comfortable and familiar.  Staff will be 
made aware of any cultural or religious sensitivity related to this kind of 
intimate care, and also any particular terminology accepted by the individual 
child. 

 

 The member of staff will always wear a new pair of disposable gloves and the 
sealed nappy sack will be disposed of in an outside bin.  The changing mat 
will be sprayed with anti-bacterial disinfectant after each use. 
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