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Policy Statement 

 

 

 

 

 

 

 

 

We will: 

 Greatly value your help and contribution. 

 Explain to you the daily routine and which activities you can support. 

 Always ask you to be in the main rooms or outdoor areas with members of staff. 

Under no circumstances are you are permitted to be with a child unsupervised or be 

responsible for their intimate care, e.g. changing a child’s clothes or taking them to 

the toilet.  

We would like you to: 

 Comment on what the children are doing and try not to ask too many questions! 

 Offer help and support them when something is a little too challenging. 

 Offer support in sharing and taking turns. 

 Use positive language at all times. 

We expect you to: 

 Respect confidentiality – any information that is shared with you must remain in the 

Pre-School. Please do not speak to other parents or people outside the Pre-School 

about children in our care.  

 Mobile phones must be put away in your bag in the kitchen. Mobile phones must not 

be used in the Pre-School rooms or outside area. 

 Taking photographs in Pre-School on your phone or camera is not permitted. 

 Inform the Key Person if you find that a child is upset and needs comforting.  

At St. Paul’s Pre-School we consider that Parents are THE most important persons in a 
young child’s life – their first educators. 
We want to work in partnership with Parents and believe that opportunities for volunteering in 
the Pre-School help us to build strong and trusting relationships – as well as enriching the 
playing and learning opportunities for the children. 
These guidelines are to help you get the most out of the experience. 

EYFS key themes and commitments 

“Young children are vulnerable. They develop resilience when their physical and 

psychological well-being is protected by adults.” A Unique Child 1.3 

 “A key person has special responsibilities for working with a small number of children, 

giving them the reassurance to feel safe and cared for and building relationships with their 

parents.”  Positive Relationships 2.4 

“The environment supports every child’s learning through planned experiences and activities 

that are challenging but achievable.” Enabling Environments 3.2 
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 Speak to the Supervisor immediately if you see anything which you are unhappy 

with. 

 

We believe that touch is very important in developing a sound relationship with young 

children and ensuring that the Pre-School environment is physically and emotionally 

supportive. All our practitioners follow agreed guidelines for best practice in “positive touch” 

to ensure that all physical touch is reasonable, proportionate and necessary. 

As a volunteer, you must take care to protect yourself from any misinterpretation of your 

physical contact with the children by always remaining in view of the other adults and by 

following these points: 

 “Positive touch” can give a child the physical reassurance that they may need. This 

may be on a child’s shoulders, face, head or hands. 

 Rough handling of children is forbidden. 

 Do not tickle children. 

 Do not kiss a child or allow a child to kiss you. 

 Holding a child on your lap for reassurance or for the enjoyment of a story is 

appropriate for short amounts of time. 

 If anything happens which you believe may put you at risk, please inform the 

Supervisor. 

Training: 

If you would like to find out about the training on offer, or you are considering a career in 

Early Years, please speak to the Supervisor. 
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