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Policy 
Our Pre-School aims to provide a safe, stimulating and caring environment 
where children and their families feel welcome and valued. We believe in 
working together with parents to ensure their children’s needs are identified 
and met. 
 

 
EYFS key themes and commitments 

A Unique Child Positive Relationships Enabling 
Environments 

Learning  
and Development 

Practitioners: identify 
any need for additional 
support and  Value and 
respect all children and 
families equally 

Positive relationships 
are: built on key 
person relationships 
in early years settings 

There is a strong 
partnership between 
practitioners and 
parents and carers 

They foster the 
characteristics of 
effective early learning 

 
Procedures 
We welcome comments from parents, whether positive or negative, about our 
provision for your child, as we have your child’s interest at heart. 
 

 Positive comments are a good way for parents to let the group know that 
their work is valued and appreciated. This gives everyone concerned the 
chance to build on good practice, which promotes children’s development. 
Parents are encouraged to praise where appropriate. 
 

 Concerns/problems Parents wishing to make concerns known to the group 
should first talk to the Supervisor. Most problems can be sorted out quickly in 
this way.  We have a complaints record available on the premises which is 
available for inspection. If a complaint is made, a record will be completed, 
with respect to confidentiality.  This record can be shared with parents and 
will provide details about the outcome of any investigation. 
Any problems should be resolved within a reasonable timescale, which will 
vary depending on the problem. 
 

If the concern does not have a satisfactory outcome, or the problem recurs, then the 
parent should put the concern in writing to the Chairperson of the Management 
Committee and request a meeting to discuss the issue. Both parent(s) and the group 
leader should have a friend or partner present if wished, and an agreed written 
record of the discussion should be made. 
 

 If the concern cannot be resolved at this stage the outside mediator can be 
asked to help clarify the issues and reach an agreement. (A mediator could be 
someone from the West Sussex Early Childhood Service or from the Pre-
school Learning Alliance). 

Ofsted (tel. 0300 123 1231) will need to be involved if the concern is about the 
requirements set by the Children Act, e.g. child at risk or complaint about a member 
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of staff. A full investigation would be made followed by appropriate action.  If a 
complaint is made against a member of staff, s/he would be suspended pending an 
investigation.  
Further information on our procedures concerning an allegation made against a 
member of staff can be found in our Safeguarding and Child Protection Policy. 
 
Everyone involved with any discussion and outcome of a complaint will be 
expected to treat all information as confidential and will not discuss the 
situation with anyone else. 
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